
Your Medical Plan: 
Access Health Care Your Way, 
Wherever You Are!

Key Benefits of Using Your Medical Plan:
No Referrals Needed:  
See any in-network doctor or specialist you prefer, without needing a referral.

Trouble finding an in-network provider?
Reach out to a Member Engagement Guide at 844-576-1245 or  
MemberEngagementTeam@highmark.com.

A Member Engagement Guide can:

•	 Answer any questions you have.

•	 Find the best in-network doctors and care for you.

Scan the code to access the  
My Highmark app or  

visit MyHighmark.com.

After logging in, find Get Care and then select Go to 
Provider Search. 

Search by provider name or specialty.
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HERE’S HOW TO FIND A MEDICAL PROVIDER IN YOUR AREA:

•	 Schedule appointments and transfer medical records.

•	 Make sure you’re getting the most out of your plan.



MX5278000    08/25

Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the 
Blue Cross Blue Shield Association: 

Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health 
Insurance Company, Highmark Choice Company, Highmark Senior Health Company or Highmark Wholecare. Your plan may not 
cover all your health care expenses. Read your plan materials carefully to determine which health care services are covered. For 
more information, call the number on the back of your member ID card or, if not a member, call 866-459-4418.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield. 

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health 
benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

Highmark Blue Shield is a Medicare Advantage HMO, PPO, and/or Part D plan with a Medicare contract. Enrollment in these plans 
depends on contract renewal.


