
Welcome to Your  
Student Health Plan!
As a student with coverage through the CDPHP® student health plan, we 
want you to know that you will not automatically receive a member ID card. 

Here’s how you can request one: 

 f Log in to member.cdphp.com and check to make sure the address we have on file for you is 
your current address by clicking on My Account. If it’s not, click on Change My Address.

Don’t have an account yet? No problem! Use your  student ID number followed by  
the suffix (00) to register. 

 f Click on View Card in the top navigation bar to put in your request. You should receive your card 
within five business days.

Interested in a mobile-friendly solution? Download the My CDPHP app to have ready access to your 
ID card. Search for My CDPHP in your app store. 

Questions? Contact member services at (518) 641-3140 or toll-free at 1-877-269-2134. 
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Download the My CDPHP app for your ID card.

TIP! 

Discrimination is Against the Law 
Capital District Physicians’ Health Plan, Inc. (CDPHP®) complies with applicable federal civil rights laws and does not  
discriminate on the basis of race, color, national origin, age, disability, or sex.

Multi-language Interpreter Services
ATENCIÓN: Si habla otro idioma que no es el inglés, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al número que figura en su tarjeta de identificación de miembro (TTY: 711). 

注意：如果您使用的語言不是英語，您可以免費獲得語言援助服務。請致電您會員ID卡上的電話（聽力障礙電傳：711）。 
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